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Further to our discussion on cited offer, I/We, owner / proprietor of the above merchant establishment hereby agree to tie up with your organization for facilitating the customers to make 
purchase of goods / services by using payment interface “XPAY” of UAE Exchange, to the extend of value/amount of the transaction, subject to availability of the balance in customer's 
XPAY.

In this regard, we express our consent to the terms & conditions as below:
1.  I/We shall permit and give all support to the customers for the purchase of goods/services from my establishment, subject to the receipt of confirmation message on the successful 

completion of the transaction in XPAY.  
2.  I/We agree to receive the credit of the thus confirmed transaction amount to my above said Bank Account as per the reimbursement schedule of UAE Exchange as listed in your 

website  www.xpayindia.com. In the event of any non receipt of the said amount, the same will be immediately brought to your attention  in writing for rectification. The decision of 
the Company will be final & binding.

3. The Company shall not be responsible in any way for services done before receipt or non receipt of confirmation on the XPAY screen.
4. I/we agree to pay the annual subscription fees of Rs. 250 for using XPAY.
5. I/We shall provide all assistance to the customers for loading/ reloading the XPAY at my location, by strictly adhering to the  Company guidelines.  
6. The agreement shall be valid for initial one year from application date and shall remain automatically renewed until terminated by serving one month’s prior written notice to the 

other. The Company reserves the right to immediately terminate this agreement, on any ground. 
7. Upon termination, the merchant shall forthwith remove all displays of “XPAY” & cease to project himself as merchant agent of  the Company.
8.  I/We shall not assign the said arrangement to any other third party without your express consent & approval.
9. I/We shall fully indemnify  the Company against any losses, expense, damages, costs and claims   suffered by or made against the Company by the any customer/any third party on 

account of  any breach, or misuse of my secured login or password due to my negligence/act/omissions or of my assigns (if any)
10. I/We agree that the Company shall own all intellectual property rights in regard to the said “XPAY” and will immediately bring to the notice of the Company, all matters regarding 

infringement and/or misuse of the same, within my knowledge & information.   
11. I/We shall not raise any claim against the company for any unforeseen/unanticipated events/situations including any technical/connectivity error of the system/serve, which is 

beyond the control of the Company while using XPAY. 
12. Any dispute/ controversy arising out or in connection with this agreement shall be referred to an arbitrator appointed by the Company & will be subjected to the jurisdiction of courts 

at Kochi.  
13.  I/We will keep ourself updated with the instruction hosted in www.xpayindia.com  site and call your Toll  Free  No: 1800 2002 123  for any clarification/information, if any.

*0.10 ps per SMS will be debited.

.....................................
Authorised Signatory

Application for XPAY Merchant Tie-up

Merchant Details

Name : 

Display Name : ...........................................................................................................................................................................................................

Mobile No(s) :

Land Line : .......................................................................... Email : .............................................................................................

*SMS Alert :         Yes            No

Contact Person : ...........................................................................................................................................................................................................

Address : ...........................................................................................................................................................................................................

State : .......................................................................... District : .............................................................................................

City : .......................................................................... Pin : .............................................................................................

ID Type : .......................................................................... ID No. : .............................................................................................

Business Category : .......................................................................... Remarks : .............................................................................................

...........................................................................................................................................................................................................

Bank Details

Bank : ......................................................................... Account No. :

Branch : ......................................................................... IFSC Code : ............................................................................................

Referred by : ............................................................................................................................................................................................................

............................................................................................

To
UAE  Exchange & Financial Services Ltd., India.

Branch :

Entered by : Approved by :

Mobile No:

Date: ............................................................

Reg. No:
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